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For reservations on Sundays & Holidays, please use the Sunday & Holiday Reservation Request form.
	Customer Information

	Last Name:
	First Name:

	Eligibility:
	Rank/Grade:

	Phone:
	Email:



	Reservation Information

	Session Date:
	Start 
Time:
	End
Time:
	Number of Guests:

	Club Rental:
	Club Type:
	Total Price:



	Billing Information

	Street Address:

	City:
	State:
	Zip Code:

	Effective May 1, 2023, MWR Richmond accepts only credit and debit cards (Visa and Mastercard) as valid forms of payment for MWR services. Cash and checks are not accepted. You will be contacted via the phone number provided above to collect and process your credit or debit card information.
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MWR Richmond, RV Camp Reservation Request and User Agreement Form, April 2023


	To request a reservation change, please contact the DSCR Virtual Golf Manager by phone at 804-279-1091 or by email at thomas.hogge@dla.mil.  All reservations payments are final, and all reservation changes must be made at least 24 hours prior to the date and time of your reservation.
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	User Agreement

	THE RANGE RULES & REGULATIONS:
· All guests must sign a waiver. Members are responsible for ensuring their guests sign a waiver prior to using the golf simulator. A returning guest does not need re-sign the waiver. It will be stored in the system.
· Each member may bring a maximum of 3 guests for a simulator reservation. There is a maximum of 4 players for a simulator reservation. Members must be present with their invited guest(s).
· Golf shoes or running shoes are fine but NO SPIKES. Dirty footwear must not be used in the simulator or on the virtual green. If you bring your own clubs, please make sure club faces are clean before play.
· Standard golf tees are not permitted inside the simulator as they will damage the hitting mat and the simulator screen. Only plastic mat tees are permitted (e.g., those that do not pierce the surface of the mat).
· Players are responsible for the equipment inside the simulator. No swinging clubs outside of the simulator for safety reasons. Swinging should always take place on the simulator’s hitting mat. Your shot must always be directed toward the simulator screen.
· Before you swing any club, check your surroundings to ensure no one and no obstacles are within your range of swing. Be aware of both your backswing and follow-through at all times. Only one person should be present in the hitting area at a time. Everyone else MUST keep a safe distance and keep watch of the person golfing. Be alert of where you stand and walk and stay out of a golfer’s range of swing.
· Throwing golf balls is prohibited.
· Never use a damaged club or ball.
· Equipment, including golf balls, should be picked up and returned to the designated areas at the end of a session.
· The computers and the tablets must not be used for anything other than for their intended purpose.
· Members and their guests must not stand on the virtual green while it is adjusting. Failure to adhere to this can result in significant damage to the virtual green.
· Cameras are actively recording inside the DSCR Virtual Golf room (Building 32, Bay G, Room G104) to ensure the safety of members and guests as well as for protection of the space and equipment.
· Report any accidents or damage immediately. Members and guests are financially responsible for any damage caused by failure to follow the Rules and Regulations or that which is caused by misuse of the equipment.
· Guests and members acknowledge that photography and/or video may be recorded and used for promotional purposes without compensation.
· Food and beverages are allowed in the DSCR Virtual Golf room but are not permitted on the virtual green or inside the simulator. Please clean up after yourself and your guests. There are trash receptacles inside The Range.
· You and your guests must promptly transition the simulator or virtual green to the next party at the end of your reservation.
· We are committed to providing a positive, fun experience for all of our members and guests and we do not tolerate any acts of racism, violence or discrimination. Failure to abide by any of the above rules may result in cancellation of your membership and other expenses related to your access being denied.



	Hold Harmless Agreement

	The signee and the legal sponsor of individuals identified on this form, does hereby, and as an inducement to the MWR Fund and Installation Support at Richmond, allow the use of, participation in, or involvement with MWR facilities, equipment, services, or programs. The undersigned does hereby forever release, acquit, and discharge MWR, Installation Support at Richmond, and the United States Government from any and all cause or causes of action. This includes personal injury, illness, death, property damage, cost, charges, claims, demands, and liabilities of whatever kind, name or nature in any manner arising out of the use, enjoyment, and control over participation, or involvement in or with equipment, services, or programs.
This release is intended to cover all injuries, fatal or nonfatal, and illness of every name, kind or nature, and personal property damage. If any, which may be or might not be, sustained or suffered from any cause whatsoever connected, or arising out of, or by reason of the use of, participation in, or involvement with MWR facilities, equipment, services, or programs.
The undersigned further agrees to pay for the cost of possible future damage, loss, or injury, and will hold harmless the MWR Fund and Installation Support at Richmond and the United States Government from any and all cost, charges, claims, demands, and liabilities of any kind arising from improper or negligent use of, participation in, or involvement with MWR facilities, equipment, services, or programs.



	Privacy Act Statement

	Authority to Collect Information: 50 U.S.C., Section 797, Penalty for Violation of Security Regulations and Orders. 5 U.S.C. Sections 301 and 302(b), Government Organization and Employees; Executive Orders 9397 and 10450, as amended; DOD D5200.8; and DLA M5710.1
Principal Purpose: To collect, review, and account for patronage data. It is also used to grant authorized individuals’ access to MWR equipment and facilities. 
Routine Uses: It is used to establish and automate MWR activity registration, reservation, and to substantiate capital reinvestment in facilities.
Mandatory or Voluntary Disclosure: Voluntary.
Result if Information is Not Provided: May result in delayed customer service at MWR activities and/or loss of access to equipment and facilities.



	Customer Agreement and Signature

	I have read, understand, and will comply with the Cancellation / Change Policy, User Agreement, Hold Harmless Agreement, Privacy Act Statement, and all information and instructions contained within this reservation request and user agreement form. By signing below, I agree to all terms, and I understand that I am responsible for my guests and will ensure their compliance with the rules and policies governing the DSCR Virtual Golf program.
Signature*: ____________________________________________    Date: __________________________________________

* If you cannot sign this form, please reply in an email stating that you have read, understand, and agree to this notice. Failure to follow these policies may result in immediate cancellation of reservation and/or future reservations.



image1.jpeg




image2.jpeg
@ OUTDOOR RECREATION

OUTDOOR

= Recreation——= RV Storage Lot

&

>





