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What is Consumer Protection?

Ensures a safe marketplace for consumers.
Enforces laws related to:
* Buying a vehicle
 Seeing a store advertisement
e Home improvement work
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Most Common Complaints (2018)

1. Used car sales

. Shopping online and in stores

. Professional services, travel agencies
. Cable or cable bundling

. Wireless phone services

. Vehicle repairs

ldentity theft, requests for assistance
8. Collection calls

9. Renting and landlords

10. Medical billing

~N OO0k N




Economic Crimes Unit

Helps local authorities identify, investigate, and
prosecute consumer fraud of the criminal nature.




The Circleville Gang




Why Are Seniors Targeted?

. Trusting and polite

. More assets

. Less likely to report fraud
. Independent/isolated




Don’t Get Caught in a Scam!

Watch for these common tactics:
J Requests for wire-transfers, prepaid money cards,

J
J
J

or gift cards

Requests for personal information
Pressure to act immediately

Requests to keep the conversation a secret /
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Don’t Get Caught in a Scam!

J Guarantee to make money

J Requests for a large down payment

J No contract or nothing written into the contract
J Sending money out of the country




Grandparent Scam

1. Ask a question.
2. Confirm with family.
3. Don’t send money




Imposter Scam

1. Don’t trust your caller ID.
2. Don’t provide personal information.
3. Call back using a legitimate number.




Prizes/Sweepstakes Scam

1. Don’t pay advanced fees or taxes to receive a prize.
2.1f you didn’t enter, you probably didn’t win.

P CERTIFICATE OF

You have been awarded a consolation prize in the $ TEN MILLION DOLLAR S

AKES CLEARINGHOUSE™ GIVEAWAY, The attached credit
voucher is yours, as o consolation winner, and may be applied toward your choice of
o0 of the kllowing peodhics:

terec System wvith Surround Sound

p Computer w/Software & FREE Internet-
sterpiece™ Natching Plamond Watch Set.
Computer w/Softvare & FREE Internet..
S5=pc Expandable Luggage Collectionse.
I Camcorder Package

To take advantage of your credir voucler, just fill out the attached claim form. The
remaining balance may be paid by personal check or money order, MasterCard, Visa
or the Discover Cand. You may prefes tu ine our interest-FREE Lay-A-Way plan by
raying only $10 down and $10 or more per month ($25 if remaining balance due s
over $200).
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Fake Check Scam

1. Call the bank issuing the check to verify the funds.
2. Never send off a portion of the funds for any reason.
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Fake Check Scam

ELEMENTS OF A FAKE CHECK

- Does the check number match the
Is the company check number included in the line
name or address at the bottom of the check?
misspelled? y
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P s, et it NATIONAL BANK ::ET'F‘E""? A
s the check Purchaste: CARLTON ROSERTSON ——TE . e
3 i . P SE-B40
stock flimsy T
or suspicious? PAY Two Thousand Throe Hundred Sixty Saven Dollars
*$2,367.00"
T0 THE
ORDER OF r i i T
=
=
CASHIER'S CHECK IRTE NIORTEI A
#5E353307* LLIODALE S S000035#

.
Does the check have the

Is the check
correct routing number at

mitsingt thig If the check is for lottery
the bottom for the bank it ereial Tk foF winnings, why is it written from
is supposedly drawn on? the MICR code a company and not the state

routing numbers now.

Source: Better Business Bureau




Computer Repair Scam

1. Never allow remote access to your computer.
2. Remember, callers can’t tell if a computer has a
VIrus.




Romance/Sweetheart Scam

1. Research someone you meet online.
2. Talk to friends and family about any online
relationships.
3. Don’t send money to someone you’ve only met
online.




Family & Friends Scams

~orged signature

Signs of a scam:

 Bills go unpaid

J New “best friends”
or love interest

dJ Unusual banking

J Belongings missing

» Use of credit cards without permission
» Pressure to sign over deed
>

Frlends clean out
man’s life savings

- Women win retired brewer’s trust, then steal his fortune

THE COLUMDUS DSPATCH

eter W. Svaldi was a
frugal millionaire.
He was the first brew-
master when the An-
heuser-Busch plant opened in

Columbus in 1968 and built his

fonuncwi hwork nd thrift. He

lived in e-bedroom apartment
at Wortl ht gl n Towers on High

S treet in Clintonville and wore the [ ,
same pair of gray, suedc Hush Pup- [
e ol - [

But it took only about a year for  aniia ta Eaquibel, et, and Deboral Johmaon with Peter w::mmne "
two women who befriended the women's thievery came to light

From The Columbus Dispatch, November 2010




What is Identity Theft?

It occurs when a person obtains and uses your

personal information without your permission to
commit fraud.




Warning Signs of Identity Theft

Denied credit
Unauthorized charges
Debt collectors contact you
Receive unfamiliar bills or no longer receive mail
Errors on your credit report!




www.AnnualCreditReport.com

& © X || [ Annual Credit Report.com -... % |

File Edit View Favorites Tools Help

Annual Credit Report.com

The Unlz' source for your free credit reports. Authorized by Federal law.

m All about credit reports  Request yours now!  What to look for  Protect your identity  Frequently asked questions  Contact us

Spot identity theft early.
Review your credit reports.

Suspicious activity or accounts you don't recognize can be signs of
identity thefl. Review your credit reports to catch problems early.

Learn more about Identity Theft

SPOT IDENTITY THEFT GOOD CREDIT DON'T BE FOOLED MORE THAN A SCORE NOT LIKE THE OTHER S

Your credit reports matter. FREE Credit Reports. Federal law allows you to: BROUGHT TO YOU BY

« Credit reports may affect your morigage rates, credit + Get afree copy of your credit report every 12 months from s es 8
card approvals, apariment requests, or even your job each credit reporting company - s E . 7
application, e X pel‘ lan
-
+ Ensure that the information on all of your credit reports is

= Reviewing credit reports helps you catch signs of correct and up to date.
m




Reduce Your Risk of Identity Theft

Shred documents.
Watch for scams.

Create a mail schedule.
Update computer software.
Don’t volunteer information.

Monitor financial statements.
Don’t carry extra personal information.

JOHN DOE




Stay Safe in Cyberspace

Maintain a clean computer.
Install & update anti-virus/anti-spyware programs.
Delete suspicious emails.
Beware of unknown attachments, downloads, and links.
Watch out for scam websites and pop-ups.
Don’t provide personal information over public Wi-Fi.




Don’t Be a Victim

Victims...
“...don’t ask a lot of questions; they answer a lot of
questions.”

“...don’t read the paperwork; they wait for you to tell
them what it says.”

“...don’t look why the offer is a scam; they look for why
the offer will make them money.”

From “Anonymous Confession of a Con Artist,” Reader’s Digest, November 2013




Tips for avoiding scams

ALWAYS: NEVER:
Be skeptical. Send money via suspicious
Research businesses and methods.
charities. Give personal information.
Beware of strangers who seek |Carry unnecessary personal
personal connections. info.
Keep your personal info Pay to win a prize.
private. Allow stranger “remote
Know that if it’s too good to | access” to your computer.
be true, it probably is! Pay the full amount upfront.




Filing a complaint and learning more:

OHIOPROTECTS

www.OhioProtects.org



Contacting the Ohio Attorney General’s Office

Online: www.OhioAttorneyGeneral.gov
By phone: 800-282-0515
By mail: Hard-copy forms available

Individuals and Families > Consumers > File a Consumer Complaint

Related
Contact Filea Complamt
File a Nonprofit Complaint Step 1-Your information

Laws Protecting Consumers

Report A Scam * Reguired
= E-mail address:| |

Search Consumer Complaints

= Confirm e-mai\:| |

Submit a Law Enforcement Tip No e-mail address? Call (800)282-05158 to file your compizint.
Information about you
“lama(n): @ Individual (OBusiness (O Nonprofit
R—— Your business or or; ganization|

name:

Live Help Title: |

Click to chat. i
F\rstname:|




Consumer Resources

Attorney General’s Office
800-282-0515
www.OhioAttorneyGeneral.gov
www.facebook.com/OhioAttorneyGeneral

Twitter: @OhioAG

Better Business Bureau
www.bbb.org

Federal Trade Commission
877-382-4357
www.ftc.gov

National Cyber Security Alliance
www.staysafeonline.org

Do Not Call Registry
888-382-1222
www.donotcall.gov

Opt Out Programs
888-567-8688
www.optoutprescreen.com
www.dmachoice.org

Annual Credit Report
877-322-8228
www.annualcreditreport.com

Dept. of Job & Family Services
877-644-6562
www.jfs.ohio.gov




How to contact us

Ohio Attorney General’s Office
Consumer Protection Section
30 E. Broad St., 14" Floor
Columbus, OH 43215

Hotline: 800-282-0515

DAVE YOST




